How can we improve?

Please take a moment to help us improve your experience at Hurricane Glass Shield, Inc. We
appreciate your interest in letting us know how we might better serve our customers.

Product Quality
Was the Safety Consultant knowledgeable?
Excellent
[J Average
0 Poor

What products did you purchase with us?
[ 3M Film Product
1 Shuttersr
1 Panels
Screens
[J Auto Tint

[ oOther
Did you find our quote comparable to other quotes?

WA

Customer Service
How long did you wait for your order to be taken?
] Immediate service
O 1 week
L1 2 -3 weeks
[] More than 3 weeks

How would you rate the staff?
Friendly and helpful

(] Yes
O No

Yes

Was i{'%e?af{ety Consultant professional and polite?
L] No

Did you feel the products offered were best suited to

your needs?
Yes

O No

Would you recommend us to others?
4o
No

How long did you wait for your product after ordering?
[ Less than 1 week
L] 1 week
[ 2-3 weeks

%More than 3 weeks

How would you rate the Customer Service Rep follow
p with product information?

(] Average Excellent
[ Varies on each visit LI Average
O Poor service 0 Poor
Additional Comments ~ RECEIVED DEC 0 9 2009
About You
Name PD oM JONS@’Q E-mail
address 7913 Drayton Circle Phone 2% 8-Lo03

City, State, ZIP
Code

May we add you to our mailing list, which offers news and exciting promotions?/%fes I No

Thank you for your participation!
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